
2024 Wisconsin Civil Process Group Conference 

April 2nd – 4th, 2024 

 
 

**Agenda Subject to Change** 

 

Wednesday, April 3rd  

7:00 AM – Registra�on and Breakfast 

8:30 AM – Deputy Joe Geissman, WICPG President (Kenosha County) - Welcome, Director Introduc�ons, 
Conference Informa�on and Nomina�ons for Directors 

9:00 AM – Megan Bell, Cer�fied Occupa�onal Therapy Assistant, Injury Preven�on Coordinator, Personal 
Trainer – Fitness for Law Enforcement 

10:00 AM – Break 

10:15 AM –Re�red Sergeant William Brown, “Stories from the Front Lines: Serving Process Papers in 
Milwaukee County” 

10:45 AM – Introduce Nominees and Pass out ballots 

11:00 AM – Lunch 

12:00 PM – Lt. Kelly DeVoll, Calibre Press – Reading People; Becoming a Body Language Expert (Part 1) – 
Introduc�on: Human Behaviorist Experts 

1:00 PM – Break (Announce New Directors) 

1:15 PM – Lt. Kelly DeVoll, Calibre Press – Reading People; Becoming a Body Language Expert (Part 2) – 
360° Communica�on Skills Proficiency 

3:15 PM - Break 

3:30 PM  

- Main Room - Lt. Kelly DeVoll, Calibre Press – Reading People; Becoming a Body Language Expert 
(Part 3) – Body Language: The Verbal & NonVerbals of the Unconscious Mind 

- Lunch Room - Paperwork Review and Office Prac�ces for Administra�on and Support Staff 

4:30 PM – Come back together and Wrap up for the day 

5:00 PM – Conference Recep�on – Join us for a Social Hour with Beer, Cider & Nonalcoholic Soda Tas�ng 
courtesy of the Stevens Point Brewery. Trivia Games. Receive a complimentary “Bulletproof” Pint Glass 
from BenShot in Appleton, WI.  



2024 Wisconsin Civil Process Group Conference 

April 2nd – 4th, 2024 

 
 

**Agenda Subject to Change** 

 

Thursday, April 4th  

8:00 AM – Breakfast 

8:30 AM – Review of Day One 

         Introduc�on of New Board of Directors and Officers 

9:00 AM – Kelsey Mullins, Circuit Court Policy and Procedure Advisor at Wisconsin Supreme Court, Office 
of Opera�ons – Presenta�on and Q & A  

10:00 AM – Break 

10:15 AM - Brian Keenan, WI DOJ – Legal Updates 

11:00 AM – Landlord Tenant Law - Atorney Jay Koritzinsky of Koritzinsky and Karls LLC 

12:00 PM – Lunch 

1:00 PM – Holly Hakes, MS, LPC, Hakes Wellness Solu�ons and Re�red Eau Claire Police Department 
Officer Kris O’Neill – Mental Health in Law Enforcement 

3:00PM – Civil Process Open Forum, Q&A 

3:30 PM – 2024 Conference Wrap Up 

 

 

 


